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Assessment Sheet

This instrument is used to evaluate
the different competences of students
by their colleagues. At the Practice
Firm KFUNIline, the criteria for this
instrument are defined by the
management, according to the four
main competences — professional,
social, methodological and self
competence — of Peterssen (2009). It
should be remarked that students do
not like to grade their colleagues.
Winter (2008) describes that students
give critical feedback but are
unwilling to give marks.
Nevertheless, students are very often
in a better position to evaluate
certain criteria, as they have a better
overview of their  colleagues’
performance and workload than
teachers. This is especially true for
group work outside the classroom,
like the daily work in the Practice
Firm office.

Portfolio

The portfolio is a personal collection
of artefacts, which are describing the
learning and  working  career,
experiences and achievements of
students  (Winter, 2008). The
organizational flow of a portfolio is
described by the three essential steps
collect, select and reflect (Belgrad,
Burke & Fogarty, 2008). This
instrument  shows the learning
progress over a long-term period
and allows comparing students
performances.

At KFUNlline the portfolio contains
different works of the students, partly
chosen by them (e.g., application
diary, personal learning targets,
reflection report).

ePortfolio

“The ePortfolio is a personal digital
collection of information describing
and illustrating a person's learning
career, experience and
achievements” (EfEL - European
Institute for E-Learning, 2009). This
instrument has been introduced at
KFUNIline to promote the students’
self-reflection  of their learning
processes. Furthermore, the ePortfolio
enables @ customized skills
enhancement and visualizes the
development of competences over
long time periods. In future the
ePortfolio will also be implemented in
the  Master-Curriculum  Business
Education and Development at the
University of Graz and students will
thereby get professional guidance
and coaching.

Learning diary

Winter ~ (2008)  describes  this
instrument as a personal report about
observations, musings and feelings
with regard to the learning process. It
is possible to integrate the learning
diary as a part of the portfolio as
demonstrated by the KFUNIline.
Here, students use the learning diary
to write and reflect on their daily work
within the Practice Firm. They also
have to include a chronicle of the
working hours.

ISSUE 04 | June 10

EUROPEN - PEN INTERNATIONAL Newsletter | Issue 04 |June 10 | Page 01



N=*PENINTERNATIONAL
PRACTICE ENTERPRISES NETWORK

Skills demonstration

Adapted from the Finish National Board of
Education (Rékkéléinen & Ecclestone, 2005),
skills demonstration is also implemented at the
Practice Firm KFUNIline, where students
demonstrate their professional skills which they
have improved in the course of their work
within the Practice Firm. Skills demonstration is
assessed by the Practice Firm teacher and
contains for example the presentation of the
financial statement or the moderation of a
weekly meeting.

Appraisal interview

The appraisal interview is based on the
concept of management by objectives and also
conducted at the Practice Firm, where this
instrument is divided into two parts: The first
part is held at the beginning of the term, by
collaboratively fixing targets between teacher
and students. This leads to a higher motivation
of students and allows them to work
independently and make their own decisions.
The second part takes the form of an appraisal
interview conducted at the end of the term and
contains the topics learning success, achieved
and failed targets, problems, team work and
atmosphere in class.

¥*
*

& Virtual Enterprise Australia

A class of its own

This article showed how the presented
instruments can  be implemented for
multidimensional student assessment, by using
the example of the Practice Firm KFUNIline at
the University of Graz. All instruments are
influenced by a wide range of other aspects
such as objectives and outcomes.

Literature references were omitted due to space
limitations but can be obtained upon request.

KFUNIline Trainees

Contact:
michaela.stock@uni-graz.at

Adventures Downunder: A Walk of Fame: - A Celebration of Success

We would like to share a tale of success about
a small Virtual Enterprise (Practice Firm) called
Adventures Downunder based in Melbourne
Australia, at Victoria University where there is a
facilitator who loves his job and embraces his
students and their successes.

This facilitator was always of the belief that
there was more to a classroom learning than
being a teacher standing in front of students
and hoping they would learn, instead he
welcomed the philosophy of Virtual Enterprises
(VE), and he now has a number of student
success stories.

So this teacher and facilitator implemented the
Walk of Fame, an innovative idea where a wall
outside their VE is dedicated to highlighting the
achievements of former Adventures
Downunder Virtual Enterprise students. This
facilitator wanted his students to succeed and
walk away with the practical experience and
knowledge that would equip them to take on
any opportunities that would allow them to
succeed. He wanted his Virtual Enterprise
students to aspire to being a part of the VE's
Walk of Fame, and see how it would help them
every step of the way.
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The Walk of Fame is a concept that his
students all want to be part of, highlighting
their achievements giving them the confidence
to do well in the next stage of their careers - as
students and in their future work places.
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The Walk of Fame

Educators at Adventures Downunder act as
facilitators in their Virtual Enterprise, guiding
students through their work. This approach
fosters self-driven learning, allowing the
teacher to transfer decision-making to students
so that they take full responsibility for the
outcomes of their VE. The classroom becomes
a workplace with students as managers and
employees, and the educator becomes the
facilitator — observing and guiding what the
participants learn through running their own
VE.

At the outset of the course the educators set out
clear deliverables that work into the curriculum
with a manual they developed around Virtual
Enterprise learning, and then they work
through it together. The facilitators at
Adventures Downunder are able to supervise
the students as they work through their log in,
observing them interact as part of the team as
they road test their people skills. The teaching
practice implemented at this institution sees the
transfer of data to information to knowledge to
wisdom. The result is that at completion the
students walk away with a wealth of practical
experiences, a portfolio of work to showcase
what they can do and a certificate of
achievement; in some cases this is the first
certificate of achievement they have had in
their life.

The team is self directed, and at stages self
assessed, so that together they are in control of
the Virtual Enterprise.
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As part of the team, they are each an
important team member, so that they do not
feel intimidated, it is a joint effort and they
walk the path as a team. They all dress in
business attire, sign in and out, are assigned
desks, rotate through various departments such
as Sales, Finance and Human Resources, and
learn about the business of travel with the help
of their business mentor, Global Ballooning.
When you visit them you experience one of
their “work days”, this includes the Human
Resources department ringing a bell every two
hours, where all employees stand up and do
stretches together, a great way to keep the
mind alert and muscles active.

So why did Victoria University develop the
Walk of Fame for students studying Certificate
Il and IV Hospitality and Tourism through
Virtual Enterprise learning?
There were many reasons, including:
e To publicly recognise the success and
career achievements of past students
e To celebrate the success and
achievements  of  past  students,
graduates and staff
e Foster the development and growth of
a hospitality and tourism department
network of the Victoria University
Alumni Association
e Create an opportunity for graduates,
students and the department team to
network and link with the industry
community
e Highlight career paths, networks and
opportunities to current and future
Hospitality and Tourism student body.

Victoria  University’'s Walk of Fame is a
celebration of what the students have done,
what they are capable of doing, and where
they can go in the future. By displaying their
plagues and applauding past students, current
students can aspire and work toward similar
levels of success. Success may vary between
finding a career with great job satisfaction, to
climbing the corporate ladder, and all levels
are applauded! Some examples are:
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- Lori Pearce who graduated in 2002
now works at the International Marriott
Hotel, has travelled the world, and
contributes a component of her success
to the hands on team learning
approach of the VE

- Kylie Veal who graduated in 2003, now
works at Virgin Blue airlines, has plans
to continue to grow her career and felt
it was through her VE that she had the
“opportunity to experience the industry
hands-on and not be restricted to a
classroom”

- Tony Corbino who graduated in 2004
now works for Couch Tours of Australia
has said “The subjects assisted me to
fine tune my current skills, (and)
understand what is required to work or
run a small business...”

The Polish Practice Firm Cekus

"Cekus", (a practice firm), started in May 2003
at the Centre of Continuing Education in
Krakow offers training in tourism. It offers
vocational traineeships for post-secondary
school students in: tourism, marketing, and
information technology.

12 Students work in the practice firm twice a
week for four hours at a time for 1 semester.
Students working in "Cekus" experience all
business operations undertaking managerial
responsibilities via the management board;
payroll; secretarial; finance; and sales and
marketing. During their training they have to
register the company, budget and manage the
day to day operations of each of the
departments of the business. They learn by
doing the various functions; developing their
skills; and learning by their mistakes.
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- And lastly Chantal, who got a position
at their Business mentor’s work place;
Global Ballooning as the marketing
manager. A fantastic example of how
all parties get rewards out of the VE
program!

The teams of facilitators at Victoria University
now have plans to turn their Virtual Enterprise
info a paperless virtual office, however, one
step at a time. For now we congratulate
Victoria University, the Adventures Downunder
facilitators and students, and most importantly
the success stories of tomorrow. o

Adventures Downunder 2009 Team
Contact: adventures.downunder.1
@teachinglabmail.vu.edu.au

The practice firm has a number of computers
where students learn to use insurance, payroll
and accounting programs. It is fully fitted out
with a wide range of office equipment.
Students develop their social and business
skills, gaining and applying theoretical
knowledge. They learn to take make decision
and deal with the consequences of their
actions. This prepares them for the real world
of work and increases their opportunity to gain
employment.

Cekus Practice Firm Trainees

Contact: sp.cekus2@wp.pl
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